
2008 Australasian Challenge - Gold Coast, Queensland Team Feedback Survey
Feedback from Teams

1 Learning Symposium 28 June 2007
No Description 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 Average

1.1 Speaker Brendon Morris - Quality 4 0 5 5 3 6 3 6 3 3 4 2 0 0 5 5 6 5 6 5 3 4 3.8
Speaker Brendon Morris - Relevance 4 0 6 6 5 6 3 6 6 3 4 5 0 0 6 0 6 5 6 0 3 4 3.8

1.2 Speaker Dr Stephen Rashford - Quality 5 0 6 6 5 6 6 6 6 6 5 6 0 0 6 5 6 5 5 5 5 5 4.8
Speaker Dr Stephen Rashford - Relevance 6 0 6 6 5 6 6 6 6 6 4 6 0 0 6 0 4 5 5 0 5 5 4.2

1.3 Heavy Vehicle Rescue- Quality 5 0 4 6 5 6 4 6 6 6 5 4 0 0 6 6 6 5 6 5 2 5 4.5
Heavy Vehicle Rescue- Relevance 6 0 6 6 6 6 4 6 6 6 5 5 0 0 6 0 6 5 6 0 2 5 4.2

1.4 Farm Machinery - Quality 5 0 5 5 5 6 5 5 6 6 4 5 0 0 6 5 5 5 6 5 2 5 4.3
Farm Machinery - Relevance 6 0 6 6 6 5 5 4 6 6 5 6 0 0 6 0 4 5 6 0 2 5 4.0

1.5 Heavy Vehicle Hazards - Quality 5 0 5 4 5 6 5 5 6 6 4 0 0 0 5 6 5 5 6 5 2 5 4.1
Heavy Vehicle Hazards - Relevance 6 0 6 4 6 6 5 6 6 6 5 0 0 0 6 0 4 5 6 0 2 5 3.8

1.11 Catering at Symposium 3 3 4 4 4 4 3 3 5 4 4 2 0 3 5 5 0 3 2 3 3 3 3.2
1.12 Overall Learning Symposium Rating 4 5 5 6 6 6 0 5 5 6 4 5 0 4 6 5 0 5 5 5 3 4 4.3

Other comments Symposium
6 Both talks were excellent and the more people that see these presentations the better.

2 Trade Exhibition

2.1 Visit Trade Exhibition 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1  - 21
put a 1 in 
for yes

2.2 Quality of Trade Exhibition 4 4 4 2 4 4 3 2 1 2 3 2 3 3 5 5 2 5 3 2 0 - 3.0
2.3 Other comments on Trade Exhibition

1 Poor, not enough exhibitors
5 Would like to see more.
6 Not as many exhibits as usually would be there and I felt it would have been hard for them being in a remote location from the event.

10 In wrong place.  Mnore Exhibitors and within the competition arena would have been better
12 Located too far away from main event.
17 Poor, except Holmatro and PT Rscue

3 Tools in the Challenge Pits
3.1 Pit Mgr quality - Controlled 5 5 5 6 6 6 4 5 2 6 4 5 4 5 6 6 3 4 6 5 6 5 5.0

Pit Mgr quality - Entrapped 5 5 5 6 6 6 5 5 6 6 5 6 5 5 6 6 6 4 6 5 6 5 5.5
Pit Mgr quality - Immediate 5 5 5 6 6 6 4 5 6 6 5 5 4 5 6 6 6 4 6 5 6 5 5.3

3.2 Quantity of tools - Controlled 5 5 6 6 6 6 5 4 3 6 4 5 5 4 6 6 6 5 6 5 5 5 5.2
Quantity of tools - Entrapped 5 5 6 6 6 6 5 6 6 6 4 5 5 4 6 6 6 5 6 5 5 5 5.4
Quantity of tools - Immediate 5 5 6 6 6 6 5 6 6 6 4 5 3 4 6 6 6 5 6 5 5 5 5.3

3.3 Quantity of tools - Workshop 4 4 5 6 6 0 5 4 5 4 4 4 3 4 5 6 6 4 6 5 3 5 4.5
3.4 comments if score 1 or 5



2 Brooms, Shovels
3 Need time on learning day to familiarize with unfamiliar equipment
7 Possibly change the blades on the tools after each day
8 More soft protection for sharps in Control Pit needed.  First Aid equipment in workshop needed.  No battery powered cobi tools in any
9 Controlled Pt Boss "Told Us" no Holton Foot in Pit.  Should KNOW his pit!! How does unfamiliar side stablising tools.

11 Air bags should be provided at all pits
12 Pits were well set up and should be maintained at the same standard for future events
13 Immediate- Resip saw battery not fully charged, very slow hydrulics (pump?) Controlled - lack of slim wedges
15 Hydraulic Ram
18 Chains and spreader tip adaptors and mini-cutter in workshop pit.  Sharps covers and tarps
20 More strops, speed brace
21 More sharps protectors an updated stablisation equipment
22 Not adequate sharp cover protection in control pit

4 Workshop Sessions
4.1 Quality of learning experience 3 5 3 6 6 6 2 4 6 6 4 5 6 4 6 5 3 4 5 4 4 5 4.6
4.2 Changes to the concept of the workshop 3 5 0 0 6 5 0 3 6 6 4 4 5 5 6 5 0 4 0 6 0 5 3.5

3 Changes to the concept of the workshop - N/A first timers
7 N/A

21 What concept:  No medic etc.  No plan given

4.3
Benefit of having a formal lesson plan for the workshop 
assessors 3 5 3 2 6 5 5 3 6 6 5 1 5 5 6 5 5 4 5 4 0 5 4.3

4.4 If scored 3 or below for either of the questions, comment on how you feel this activity can be improved.

1
3 Pick actual technique rather than presentation of vehicles
4 Its better for the team in the workshop to choose their learning outcomes
6 N/A
7 The workshop was not ready fo our session first up on Firday and we lost 10 mins, there was no First Aid equipment to use
8 In the past teams have had their own vehicle with no plan to practice any technique they want, not structured technique

12
17 Time Restraints; No formal plan; Workshop should be prior to the event; prioritise timetable earlier in relation to newer teams
21 It maybe we were last, but no concept or structure workshop, self driven.

4.5 What activities would you like included in this workshop in the future?

Tool demos by companies 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 17
put a 1 in 
for yes

Team leader guidance from command ass 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 17
Vehicle stabilisation 1 1 1 1 1 1 1 1 1 1 1 1 1 13
Glass management 1  1 1 1 1 1  1 1  8
Space making techniques on modern vehicles. 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 19
Casualty packaging & removal techniques 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 15

Different teams of varied experience levels need the opportunity to develop skills in areas specific to their development needs.  Formal lesson plans 
would decrease the ability to tailor/facilitate learning outcomes in areas that teams might wish to focus on.

ACT were given a time after competition ie Sunday pm this is an unfair disadvantage.  Other teams were given a workshop before or during comp. - this pm time for us should 
never reoccur - totally disadvantage our team



Coaching on techniques from ARRO 1 1 1  1 1 1 1 1 1 1 1 1 1 1 14
Scene assessment 1  1 1 1 1 1 1 7
Casualty access techniques 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 15
Casualty assess & stabilise 1 1 1 1 1 1 1 1 1 1 1 1 1 1 14
Spinal management & O2 therapy 1 1 1 1 1 1 1 1 1 1 1 1 1 1 14
Identifying new car technology 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 21
Other specify

1 Hybrid Vehicle technology displays - future technologies
3 Shown the design lay outs of different new vehicles where strengths and weaknesses are and construction

21 We should know most of this medical.  Maybe more interested in specific workshop/symposium and trauma management

5 Challenge Scenarios
5.1 Time Frames for Challenge events - Controlled 5 5 5 5 5 6 5 6 6 6 4 6 5 5 6 3 5 6 5 5 6 5.2

Time Frames for Challenge events - Entrapped 5 5 5 6 5 6 5 6 6 6 4 6 5 5 6 5 5 6 5 5 6 5.4
Time Frames for Challenge events - Immediate 3 5 5 6 5 6 5 6 6 6 4 6 5 5 4 6 5 5 6 5 5 6 5.2

5.2 Techniques base of scenarios - Controlled 4 5 4 6 5 6 4 6 6 4 4 5 4 5 6 4 5 6 4 5 6 5.0
Techniques base of scenarios - Entrapped 4 5 4 6 5 6 4 6 6 4 5 5 4 5 6 4 5 5 4 5 6 5.0
Techniques base of scenarios - Immediate 4 5 4 6 5 6 4 6 6 4 4 5 4 5 6 6 4 5 5 4 5 6 5.0

5.3 Manikins/Casualties performance - Controlled 5 5 5 6 5 6 4 5 5 6 5 6 5 5 6 6 5 6 5 3 6 5.2
Manikins/Casualties performance - Entrapped 5 5 5 6 5 6 6 6 6 6 4 6 5 5 6 5 3 6 5 4 6 5.3
Manikins/Casualties performance - Immediate 5 5 5 6 5 6 5 6 6 6 5 6 4 5 6 6 6 5 6 5 5 6 5.5

5.4 Overall learning experience - Controlled 6 4 6 6 6 6 6 6 6 6 5 6 6 5 6 6 6 6 5 4 5 5.6
Overall learning experience - Entrapped 6 4 6 6 6 6 6 6 6 6 5 6 6 5 6 6 6 6 5 4 5 5.6
Overall learning experience - Immediate 6 4 6 6 6 6 6 6 6 6 4 6 6 5 5 6 6 6 6 5 5 5 5.6

5.5 Providing actual knowledge for sub positions - Controlled 5 5 6 6 5 6 6 6 6 6 5 6 6 5 6 6 5 6 6 5 5 5.6
Providing actual knowledge for sub positions - Entrapped 5 5 6 6 5 6 6 6 6 6 5 6 6 5 6 6 5 6 6 5 5 5.6
Providing actual knowledge for sub positions - Immediate 4 5 6 6 5 6 6 6 6 6 5 6 6 5 5 6 6 5 6 6 5 5 5.5

5.6 How many hrs invested in training for ARC-Controlled 40 2 36 20 25 34 15 2 8 2 15 5 10 4 0 16 2 4 18 7 30 16 311.0
How many hrs invested in training for ARC-Entrapped 40 2 36 20 25 33 15 2 8 2 15 5 10 4 0 16 4 4 18 7 30 16 312.0
How many hrs invested in training for ARC-Immediate 40 2 36 20 25 33 15 2 8 2 10 5 10 4 0 16 1 4 18 7 30 18 306.0

5.7 How can they be improved
8 Great Experience

15
17 Controlled:  Space creation
18 Need internal communications between medic and medic assessor, vision would be good too.
21 Consider mike up medic so judge can hear as they can not always see Medic

6 Challenge Assessors
6.1 Knowledge - Controlled 3 5 5 6 1 1 6 6 6 5 5 3 5 5 4 6 6 5 6 5 3 5 4.6

Knowledge - Entrapped 3 5 5 6 5 6 6 6 6 4 4 5 5 5 5 6 6 5 6 5 5 5 5.2
Knowledge - Immediate 4 5 5 6 5 5 5 6 6 4 5 5 5 5 5 6 6 5 6 5 4 5 5.1

With members from both Alice Springs and Darwin this is extremely difficult.  The NTFRS participates in this challenge to expand our knowledge skills and techniques in this 
specialist area.



6.2 Attention to team effort - Controlled 3 5 5 6 2 5 5 6 6 5 4 4 6 5 3 6 6 5 4 5 2 5 4.7
Attention to team effort - Entrapped 3 5 5 6 4 6 5 6 6 5 4 5 5 5 6 6 6 5 6 5 4 5 5.1
Attention to team effort - Immediate 4 5 5 6 5 6 5 6 6 4 5 5 5 5 6 6 5 6 5 5 5 5.2

6.3 Emphasis on safety - Controlled 4 5 5 6 4 6 5 6 6 5 4 3 5 5 3 6 6 5 6 5 4 5 5.0
Emphasis on safety - Entrapped 5 5 5 6 5 6 6 6 6 5 4 4 5 5 6 6 6 5 6 5 4 5 5.3
Emphasis on safety - Immediate 5 5 5 6 5 6 5 6 6 4 5 5 5 5 5 6 6 6 6 5 4 5 5.3

6.4 Quality of feedback - Controlled 4 5 5 5 1 3 6 6 6 6 4 3 6 5 3 6 6 5 6 5 3 5 4.7
Quality of feedback - Entrapped 5 5 5 5 4 6 6 6 6 6 5 6 5 5 5 6 6 5 6 5 3 5 5.3
Quality of feedback - Immediate 5 5 5 5 5 6 6 6 6 6 5 6 5 5 5 6 6 5 6 5 3 5 5.3

6.5 Adherence to rules - Controlled 4 5 5 6 2 6 6 6 6 5 5 5 5 5 0 6 6 5 6 5 4 5 4.9
Adherence to rules - Entrapped 6 5 5 6 5 6 6 6 6 5 5 5 5 5 6 6 6 5 6 5 4 5 5.4
Adherence to rules - Immediate 6 5 5 6 5 6 6 6 6 5 5 3 5 5 6 6 6 5 6 5 4 5 5.3

6.6 Overall quality of Assessors 4 5 5 6 5 3 5 6 6 5 5 4 5 5 4 6 6 5 6 5 3 5 5.0
6.7 How can they be improved

3 With training of Assessors its good
4 Assessor could end on more of a positive note ie constructive both + and - then finish off positive note
5 The assessment team of controlled pit did not know about tools and techniques now used and state that - then proceeded to negatively assess the team
6 6.1 Lack of current on road experience and knowledge of new procedures and techniques was obvious.  6.6  This is low because of comment of 6.1

10 Communication between patient and medic often missed whilst in vehicle

15

21

7 Challenge Timetable
7.1 Time between events 4 5 4 6 5 6 6 6 6 6 6 4 0 5 6 6 0 0 6 5 0 6 4.5
7.2 Equip inspect time - Controlled 5 6 5 6 6 6 6 6 6 6 5 4 5 5 6 6 6 5 6 5 5 6 5.5

Equip inspect time - Entrapped 5 6 5 6 6 6 6 6 6 6 5 4 5 5 6 6 4 5 6 5 5 6 5.5
Equip inspect time - Immediate 5 6 5 6 6 6 6 6 6 6 5 4 4 5 6 6 6 5 6 5 5 6 5.5

7.3 Time in isolation - Controlled 5 6 3 6 6 6 6 5 6 6 4 4 3 5 6 6 4 5 6 5 5 5 5.1
Time in isolation - Entrapped 5 6 3 6 6 6 6 5 6 6 5 4 5 5 6 6 4 5 6 5 5 5 5.3
Time in isolation - Immediate 5 6 3 6 6 6 6 5 6 6 5 4 4 5 4 6 4 5 6 5 5 5 5.1

7.4 How can this be improved
No responses given

7.5 Overall length of program - too short 0
Overall length of program - just right 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 22
Overall length of program - too long 0

8 Challenge Rules
8.1 Improve rules?

Before scores are submitted, give teams an opportunity to explain certain actions that were deemed as unsatisfactory by assessors.  There maybe a  good operational or safety 
explanation!
Stop focusing on negatives.  Use positive reinforcement also.  Some technical points seem petty.  Yes we know the level we compete at but lets be realistic also for medical 
controlled.



2 Can always be improved
3 Put 6 people in the entrapped
5 Assessors need to know more info about current tools and techniques
6 The marking criteria is not specific enough.  It allows for too much lateral interpretation by assessors
7 No
8 No - Very Good
9 No

10 Rules in place for a reason - we compete to those rules.  The ARRO Challenge rules are fair and providing you follow the rules you score well.
11 All the rules are fair and reasonable, we have no further comment.
12 No
14 No changes required
16 It is okay

17
19 Equity of and consistancey in interpretation of the rules
22 No, Fine.

9 Overall rating of Australasian Rescue 2006
9.1 Quality of pre event information 3 4 5 4 5 5 6 6 5 5 4 3 4 5 6 6 5 4 3 5 5 5 4.7
9.2 Quality of info on the host web site 4 4 3 4 5 5 6 6 6 6 5 5 5 5 6 6 5 3 6 4 1 4 4.7
9.3 Overall rating for Challenge 4 5 5 6 5 6 6 6 6 6 5 4 6 5 4 6 6 5 5 5 4 5 5.2

9.4 Other comments

1

1
1 Thankyou for all the hard work.

1
2 Airbags should be deployed as per damage to vehicles
2 The sixth person team should be the entrapped
3 All of the team score sheet should be made available to all teams
3 Update Web site rules sooner, giving more time to prepare
4 Accommodation venue was great as we didn't have to travel a great distance each day to and from event venue.
4 Well done to all involved in the organisation for the event
4 Feedback was a team discussion
5 Controlled pit assessors were very negative - no positive feedback- demonstrated poor knowledge of techniques and tools

Firstly, we would like to thank ARRO for another RAR challenge.  The new technologies in modern vehicle continues to test our skills to overcome new vehicle strengths.  This 
comp allows us to cut and distort new metals such as tailor blanking components.

We would like to see some hybrid vehicle displays.  Our ACT Government Policy is to procure as many hybrids as possible and we are now attending incidents involving hybrid 
vehicles.  The ARRO Comp needs to expand into this new concept inviting manufacturers such as Toyota to the symposium day.  

There were some requirements that had to be adhered to that is not part of actual RAR in our organisation.  Such as covering with a full plastic sheet.  We found this difficult for 
our medic to operate.  Also, shave cream, we ue P2 masks - as long as the casualty is protected (our agencies methods), we would not use this method - (disagreed with tech 
assessor on this one)

Visors need to be compulsory or disregarded from points awards as many teams do not have any facial protection and will therefore not loose points as a consequence.



5 Feedback should of related to actions of team with constraints relating to actual techniques used not what the people would rather have seen.
5 Extremely disappointing that the volunteer pit workers and casualties did not get invited to final dinner presentation.
6 The welcome reception/dinner was very enjoyable and casual.  
6 Friendliest ARRO Challenge yet.
6 The accommodation was excellent.
6 The regular bus transfers was a pleasant change
6 We were impressed with the summary section of the debrief.  

6
6 This was an excellent event, congratulations and thanks
7 Workshop should focus on equipment available in Pits ie Walk through
7 Use Companies to SHOW what equipment can be used on new car technology demonstrations
7 We would like to see a fair assessment on the level of the Medic not everyone are at Paramedic levels
7 At the end scenarios became too predictable.
8 Thankyou very much for the opportunity to attend such a great event
8 Well done to all organisers and volunteers
9 Job well done.

10
10 Would also like to see the sixth-man used for all three scenarios.
10 Hope to compete at this level again in the future

11

12
12 Sponsors/product displays were set up in an area to far out of the way and was not really accessible with out missing large components of teams competing
12 Food/meal options during the competing days limited
12 Considering new technologies such as cameras inside vehicles so spectators can see what is occuring/what the medic is doing
12 Improved consulting of vehicle choices in scenario development
13 Hold the workshop on the same day as the learning symposium
14 Very Good
15 If extra points are awarded for the removal of casualties the degree of difficulty must be consistent for each scenario

16
16 From Malaysia, we appreciate all your kindness and hospitality towards our team.  Cheers.
17 The ability for inspection in the pit, and to have instruction of tools eg Workshop - 30 mins
17 Workshops during scenarios running concurrently with events throughout the day (various workshops)
17 Either visors are compulsory or not.  Ie don't take pints off if visors are off.
17 Running hands-on workshop using equipment to be placed in the pits instead of powerpoint lectures prior to the scenario events days

We need better clarification on what constitutes each accepted technique.  Eg - we do not know if by popping a door is this accpeted as a side removal?  Do we need to be 
limited to only using the listed techniques?  It would be more realistic if we could do as we could on road eg.  pop a door and remove the casualty.

This event has been one of the biggest learning achievements that the Greytown Road Crash Rescue Team has experienced.  If we can take one of the many learning points 
and apply it to a life saving case it has certainly benefited us as a team, our brigade and our region as a whole.

Felt that there was insufficient forethought with regard to access and flow to events ie the set up of the pits did not allow spectators to move freely around the event ie Limited to 
Controlled.

Just a suggestion a camera with mic could be provided inside the cabin where the casualty being trapped, so that the assessor could actually "LOOK" and "HEAR" what the 
medic had done in the cabin.

From Malaysia (or other Asian) countries, we usually have different kind of tools and to be in the competition, we have to pend a little bit of time for familiarisation on hand.  So 
maybe we may need more time for us for and to use the equipment.  We hope the organisers could give us perhaps more ? for that.  We do have similar techniques but different 



17
17 Prioritise newer teams to workshops before long standing teams for timetable.
18 If you want to achieve 75% extrication stop using props that waste the teams time.  
18 If you want them to ID a hazard put something there, but the traffic lights were just a time waster
18 Do you want teams to deal with hazards or do you want them using the time to show techniques.  Happy to talk or discuss this further Daryl Camp.
19 Workshop to be closer in time of the teams scenarios.
19 PA noise during scenario sometimes interferred with team communication.
19 Assessors need complete and thorough knowledge of all tools
20 More consistency in assessment and feedback advise workshop medical scenarios high level at times - is it appropriate for a rescue operator.
20 Heavy rescue workshop good - continue more hands on demos - possible new car technology stands with demos on how to deal.
20 Trade exhibition very poor and isolated - intergrate more into whole program.

21

21

21

21
22 Symposium better being 1/2 day

22

Workshops outside seemed targeted at beginners and missed a great opportunity to learn.  Idea was great but extremely poorly presented eg tractor stuff/heavy vehicle/road 
tankers or job experts, not Insurance Manager.

Make ALL scenarios in Immediate Pit - More even and achievable in 15 minutes not some very hard and unachievable and some easy and very achievable.

Statement was made to ensure no unfair advantage was gained by viewing scenario cars, however some teams gained advantage by workshops prior to events whilst others did
not

Allow in debrief for teams to explain actions/management prior to final scores.  Some Assessors do not like being challenged.  Remember we too are job experts in our fields 
aned some Assessors forget this.
Why 6 members.  Not really relevant to sscenarios and also puts an increase expense to event - flights/accommodation/transport for 25 mins!!  Most volunteers or self funded 
and its nearly cost prohibitive already.

Need to bring medical up to speed with minimum paramedic/ALS to reflect the real world and at this level it would be expected to have the high end of trauma management, not 
first aiders.  ARRO should be beyond this by now.  Would suggest, old model of comps/level of care be utilised.  The days of first aiders are limited.


