
2007 Australasian Challenge - Perth Western Australia Team Feedback Survey
Feedback from Teams

1 Learning Symposium 28 June 2007
No Description 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 Average

1.1 The Human Cost of Road Trauma - Quality 3 4 4 4 4 2 3 5 5 3 4 4 4 4 4 3 4 5 3 2 3.7
The Human Cost of Road Trauma - Relevance 4 3 2 4 4 2 4 4 5 3 5 5 5 4 4 3 4 5 3 1 3.7

1.2 Holden Vehicle Design - Quality 5 4 4 4 4 4 4 3 4 3 4 4 4 4 4 3 3 4 3 4 3.8
Holden Vehicle Design - Relevance 5 3 4 5 4 4 4 3 5 4 4 5 5 4 3 3 3 4 2 5 4.0

1.3 Future Directors in Rescue Equipment - Quality 4 5 4 5 4 3 4 4 5 4 3 5 5 4 5 4 3 4 5 5 4.3
Future Directors in Rescue Equipment - Relevance 5 5 4 4 4 3 4 4 5 4 5 5 5 4 4 4 4 4 5 5 4.4

1.4 The WA Resue Helicopter Service - Quality 3 3 4 5 4 4 3 3 3 4 5 4 3 5 3 4 4 4 1 5 3.7
The WA Resue Helicopter Service - Relevance 4 2 4 4 4 4 2 2 5 4 5 5 3 5 3 4 4 4 1 5 3.7

1.5 Pit Stop - Men's Health Promotion - Quality 3 3 3 3 4 1 3 3 5 3 3 4 4 3 4 2 3 4 3 3 3.2
Pit Stop - Men's Health Promotion - Relevance 4 1 4 4 4 1 2 3 3 3 2 4 5 3 5 2 4 4 3 4 3.3

1.6 Alternative Fuels for Public Transport - Quality 4 4 2 4 4 4 3 4 4 3 3 4 3 0 4 2 3 4 5 3 3.4
Alternative Fuels for Public Transport - Relevance 4 4 2 3 2 4 3 4 1 4 4 4 3 0 3 2 4 3 5 3 3.1

1.7 Road Crash Investigation - Quality 4 2 3 3 3 3 3 4 5 4 3 3 3 2 4 3 3 4 4 2 3.3
Road Crash Investigation - Relevance 4 2 3 4 3 3 2 4 2 4 3 5 4 3 3 3 3 4 4 4 3.4

1.8 Crash Testing for Safety - Quality 3 4 3 4 4 3 3 4 4 4 3 3 4 4 3 2 3 4 3 3 3.4
Crash Testing for Safety - Relevance 3 3 3 4 4 3 2 3 4 4 4 4 4 3 2 2 4 4 3 4 3.4

1.9 A holistic approach to Road Safety - Quality 3 5 2 4 4 3 3 4 1 3 3 2 4 3 3 2 2 3 2 2 2.9
A holistic approach to Road Safety - Relevance 3 3 2 4 4 3 4 4 1 3 2 3 4 2 2 2 3 3 2 3 2.9

1.10 Smarter Roads - Better Journeys - Quality 3 1 1 4 3 2 3 3 1 3 3 4 2 2 2 2 2 3 2 1 2.4
Smarter Roads - Better Journeys - Relevance 4 1 2 4 3 2 4 3 1 3 2 4 2 2 2 2 3 3 2 1 2.5

1.11 Catering at Symposium 4 5 4 3 3 2 5 4 0 4 4 0 3 4 3 2 3 4 4 2 3.2
1.12 Overall Learning Symposium Rating 4 3 3 4 4 3 4 4 0 3 4 4 4 4 4 2 4 4 3 3 3.4
1.13 What topics would you like to hear about next year?

Any more new vehicle technology updates
Technical aspects of car design eg placement of 
airbags, triggering of these devices and gas fuel 
systems
More on vehicle construction - keep updating maybe 
different manufacturer's rescue vehicle design, health 
and safety on stowage. 



New developments in rescue equipment.  Prehospital 
trauma management - ATLS/PHTLS
More practical training/hands on, (new equipment 
??/?? Rescue) hybrid cars, demonstration.
World best practise in road crash techniques more 
practical demonstrations - such as air bag 
deployment.
Advanced care anatomy, equipment manufacturer
Advance techniques in extrication/medic works in 
road rescue involving heavy vehicles.
Road rescue involving medical innovators
Practical techniques.  Leadership specifics or new 
car technology - multi company.  Handling hybrid 
vehicles.
New safety systems.
Expand on 1.2 overviewing popular vehicle makes 
and their initiatives.  Demo DVD presentation on 
ARRO Challenge rules.
Women's health - female pit stop categories.
Topics more directly related to rescue - some items 
from learning from other parts of the world.
Latest cutting techniques for new vehicles new 
vehicle technology.
New tools and demonstrations with tools etc.
More rescue related topics and less medical.

New vehicle info, new technologies. Hospital - 
prehospital- rescue so as to bridge these subjects 
enabling us to give the best service possible on road 
to the person(s) we are there for, the casualty.
Things more relevant to the competition ie types of 
cut any innovations ways to deal with new vehicles 
new technics or tools.

1.14 Other comments Symposium
very important and well structured.



With the majority of the audience being kinesthetic 
learners it would be great to see some 'hands on' 
presentations and audience involvement.  Holmatro 
presenter was excellent.
Too long needs to be shortened by two hours.  
Seating arrangements around tables was good but 
screen was not visible from sides.

It was not good how all people on the left side of the 
room could not see the projector screen as the 
presenter and the dais were placed in the way.
More ??, more practical/hands on.
Food suited to diabetics is imperative.  Half day 
symposium with more relevance to road crash.
Good relevance to our area of work.
Cater more to the audience, ie on-ground operators, 
not managers.
Catering was too sophisticated for clientele. 
Recognisable food - easy to eat (sub sandwiches fruit 
platters).
Can it be reduced to less than a day.
More practical - less theory.
Keep relative to on road crews.
Check out your speaker and make sure they are not 
boring.  We were falling asleep.

2 Trade Exhibition
2.1 Visit Trade Exhibition 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 ? 1 1 19 put a 1 in for yes
2.2 Quality of Trade Exhibition 4 4 3 5 3 4 4 2 3 3 3 2 2 4 3 3 3 ? 4 4 3.3
2.3 Other comments on Trade Exhibition

Great and good to see them here.
The ability to test products, interactive displays would 
have been good
Better in 2001 Challenge need better display on 
home brigades appliances - seeing the same things 
over and over
Like to see other rescue equipment (eg ??, BA)

5



Trade exhibition scale may be more extensive.
Expected to see more vendors in the areas of fire, 
rescue and medical
More diversity.  Practical displays.
Not very much variety ie training packages.
Insufficient range and quantity of providers and 
associated commercial products.  More interactive 
skills.
Would like to see more exhibitors.
not enough displays - no variation - cost too high?
very helpful with information.

3 Tools in the Challenge Pits
3.1 Pit Mgr quality - Controlled 0 5 4 4 3 4 4 5 5 4 4 4 4 4 4 5 4 5 4 4 4.0

Pit Mgr quality - Entrapped 4 4 4 4 4 3 4 4 5 4 4 4 4 4 4 5 4 5 4 4 4.1
Pit Mgr quality - Immediate 5 3 4 4 4 3 4 5 5 4 4 3 4 4 4 5 4 5 4 4 4.1

3.2 Quantity of tools - Controlled 3 5 4 4 3 4 3 5 5 4 4 3 4 0 4 3 3 4 4 3 3.6
Quantity of tools - Entrapped 3 5 4 4 2 4 3 5 5 4 4 4 4 0 4 3 3 4 4 3 3.6
Quantity of tools - Immediate 3 5 4 4 3 4 3 5 5 4 4 4 4 0 4 3 3 4 4 3 3.7

3.3 Quantity of tools - Workshop 3 5 4 5 4 5 3 5 5 4 4 5 4 4 4 3 4 3 4 3 4.1
3.4 comments if score 1 or 5

Nothing, it was excellent.
to value add, holden tech would be sure to have 
acess to ?? Questions ?? This ??

Nothing should be removed from workshop pit.  It 
was great to see all the different brands - the 
standard has been set, lets see if it stays that way.
The tools provided in each pit are sufficient and in 
good working order.
Do not change.
Need a casualty blanket 
More side stabilisers.
Equipment was taken from pit for staging and not 
returned whilst team in isolation.  Ratchet straps not 
rigged - 1 out of 4 rigged.
More airbag range of sizes



3.5 2007 Change of rules comment on innovation.
Very happy with the changes made
It worked well!  No complaints.
All perfect, don't touch leave as is.  Scenarios are 
achieveable now.  Teams were becoming 
disheartened, now they believe that extrication is 
possible within time limit and this is reflected in their 
attitude.
It has made the Challenge more realistic, like it would 
be on the road.  These changes are very good.  
Lukas equipment should = holmatro.
The entrapment needs to be looked at and make it 
more consistent and achievable.
It makes the scenario more realistic in actual 
operations as time is of the essence where a life is 
concerned.
Excellent!  More realistic scoring and approach.  
Easier for new teams to compete.
Very well done no change
Tools and times were adequate for all three 
scenarios.
Much happier.
Happy with changes.
Changes of times was a positive move however this 
was done to make scenarios achievable - as a result 
some scenarios have an added difficulty.
Some of the scenarios in the immediate rescue were 
too difficult to achieve in 15 minutes.
Rule changes were for the better, however for the 
application of teams that were use to a specific type 
of tool it created a problem.



The extended time rule was brought in to increase 
the number of teams that complete the scenario and 
release their patients.  Where as at the same time 
the entrapped.  Scenarios have been made more 
difficult, very few teams got their patients out.
Good timings and equipment selection
Overall very happy with changes

4 Workshop Sessions
4.1 Quality of learning experience 5 5 2 5 4 4 4 5 5 5 5 5 4 4 4 5 4 5 4 4 4.4
4.2 Quality of ARRO workshop coaches 5 5 3 5 4 1 4 4 5 4 5 5 4 4 4 4 4 5 ? 4 4.2
4.3 Opportunities for improvement

Current techniques should be taught.  The workshop 
has become a free for all with teams doing what they 
want with no instruction.
4.1 - need more vehicles - 4.2 - didn't have one and 
didn't ask for assistance.
Please give participants more workshop time eg. 
Possible allow teams to access more of the 'finished' 
vehicles to view SRS, technical aspects of vehicles, 
strengths of vehicles etc  even minimum some 
stripped cars used to be demo above aspects.  Nb 
over and above standard 45 min workshop which in 
itself is invaluable.
ARRO workshop was utilised to produce video for 
FRS.

4.4 Future topics
Tool demos by companies 1 1 1 1 1 1 1 1 1 1 1 11 put a 1 in for yes
Team leader guidance from command ass 1 1 1 1 1 1 1 1 1 1 1 1 1 1 14
Vehicle stabilisation 1 1 1 1 1 1 1 1 8
Glass management 1 1 1 1 1 1 6
Space making 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 17
Casualty packaging & removal 1 1 1 1 1 1 1 1 1 1 1 1 12
Coaching from ARRO 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 16
Scene assessment 1 1 1 1 1 1 6



Casualty access 1 1 1 1 1 1 1 1 1 1 1 1 1 13
Casualty assess & stabilise 1 1 1 1 1 1 1 7
Spinal management & O2 therapy 1 1 1 1 1 5
Identifying new car technology 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 18
Other specify
Can these ?? Be ?? Enlosed into the ???
Demo SRS for location, type, size, etc.
Having workshop before challenge.
Many of the above could be included in symposium

5 Challenge Scenarios
5.1 Time Frames for Challenge events - Controlled 5 4 5 3 4 4 4 4 5 4 4 4 4 5 5 4 4 5 4 5 4.3

Time Frames for Challenge events - Entrapped 5 4 5 3 4 4 4 4 5 4 4 4 4 5 5 4 4 5 4 5 4.3
Time Frames for Challenge events - Immediate 5 4 5 3 4 4 4 4 5 4 4 4 4 5 5 3 4 5 4 5 4.2

5.2 Quality of the equipment provided - Controlled 4 4 4 3 4 4 3 4 5 4 4 5 4 5 5 4 4 4 4 3 4.1
Quality of the equipment provided - Entrapped 4 4 4 3 4 4 3 4 5 4 4 5 4 5 5 4 4 4 4 3 4.1
Quality of the equipment provided - Immediate 4 4 4 3 4 4 3 4 5 4 4 5 4 5 5 4 4 4 4 3 4.1

5.3 Use of techniques base of scenarios - Controlled 4 4 4 4 3 4 4 4 5 4 4 4 4 5 4 4 4 4 4 4 4.1
Use of techniques base of scenarios - Entrapped 4 4 4 4 3 4 4 4 5 4 4 4 4 5 4 4 4 4 3 4 4.0
Use of techniques base of scenarios - Immediate 4 4 4 4 3 4 4 4 5 4 4 4 4 5 4 4 4 4 3 4 4.0

5.4 Manikins/Casualties performance - Controlled 5 4 4 4 4 1 5 5 5 4 5 5 3 5 5 4 2 5 4 5 4.2
Manikins/Casualties performance - Entrapped 5 4 1 4 2 1 5 4 5 4 4 5 4 5 2 4 3 5 4 5 3.8
Manikins/Casualties performance - Immediate 5 3 4 4 4 4 5 5 5 4 4 5 4 5 4 4 4 5 4 4 4.3

5.5 How can they be improved
The 'unconcious' casualty was resisting and fighting 
against c-spine treatment/management.

Manikins were damaged and it did not reflect their 
injuries.  Our manikin had a partial amputation of the 
right hand and we were told that the manikin was only 
damaged and not to worrk about it.  In the debrief the 
medic was knowed for not treating it.
5.1 - new time frames are good
5.2 - there should have been 2 acro props for teams 
who had never been exposed to stab fasts we were 
at a huge disadvantage.



Adapt new techniques to reflect new car technology.  
Manikins are too unlife like. 
Entrapped - medical judge did not describe or react 
to the injuries.  May need to set up a speaker in the 
car and have someone standing back as a casualty.  
Controlled - casulaty was not briefed properly eg 
unresponsive casualty
Casualty appeared to overact intigating reaction by 
team of serious entrapment.
Manikin was more like a shop model than a manikin 
(stiff limbs/small head) canvase should be the only 
type used.
Some of the scenarios in the immediate rescue were 
to difficult to achieve in 15 minutes.
This casualty was hearing impaired and may be 
better used in the intermediate pit as not responsive 
casualty.  This casualty was hard to manage with 
eharing problems.
Lack of equality in level of difficulty.
Were short on ground sheet hard protection desent 
glass catches no witches hats.

6 Challenge Assessors
6.1 Knowledge - Controlled 5 5 3 4 4 4 4 5 5 4 5 5 4 4 4 4 4 4 3 4 4.2

Knowledge - Entrapped 5 5 4 4 3 3 4 4 5 4 5 5 4 4 4 4 3 4 4 4 4.1
Knowledge - Immediate 5 5 4 4 4 3 4 4 5 4 5 4 4 4 5 5 4 5 4 4 4.3

6.2 Attention to team effort - Controlled 5 5 4 5 4 4 4 4 5 4 4 5 4 3 4 4 4 5 3 4 4.2
Attention to team effort - Entrapped 5 5 4 5 3 4 4 4 5 4 4 4 3 4 4 4 4 3 4 4 4.1
Attention to team effort - Immediate 5 5 4 5 4 3 4 4 5 4 4 4 4 3 5 4 4 3 4 2 4.0

6.3 Emphasis on safety - Controlled 5 5 4 5 4 4 5 5 5 4 4 5 4 4 5 4 4 5 5 5 4.6
Emphasis on safety - Entrapped 5 5 4 5 4 4 5 5 5 4 4 5 4 4 5 4 4 5 5 4 4.5
Emphasis on safety - Immediate 5 5 4 5 4 4 5 3 4 4 4 5 4 4 5 4 4 5 5 5 4.4

6.4 Quality of feedback - Controlled 5 5 3 4 4 5 4 5 5 4 4 4 4 4 4 4 4 5 2 5 4.2
Quality of feedback - Entrapped 5 5 3 4 2 4 4 4 5 4 4 5 4 5 4 4 3 4 4 4 4.1
Quality of feedback - Immediate 4 5 4 4 4 2 4 3 5 4 4 4 4 3 4 4 4 4 4 4 3.9

6.5 Adherence to rules - Controlled 5 5 4 5 4 4 4 4 5 4 5 4 5 5 4 4 3 4 2 5 4.3
Adherence to rules - Entrapped 5 5 4 5 4 4 4 4 5 4 5 4 5 5 4 4 3 4 4 4 4.3



Adherence to rules - Immediate 5 5 4 5 4 3 4 4 4 4 5 4 5 5 4 4 2 4 4 5 4.2
6.6 Overall quality of Assessors 5 5 4 4 4 4 5 4 5 4 5 5 4 4 4 4 4 4 4 4 4.3
6.7 How can they be improved

The expectations of the assessors were inconsistent.
Less opionitive in debrief, noise never killed any 
body!  Make use of "Mentor Assessors" @ all times 
m ?

Immediate debrief was too negative immediate needs 
to be assessed as an immediate not a controlled.
Proximity of assessors during entrapment comprised 
task completion and fluency of movement by tool 
operators.
Shadow assessors should present without hearing 
real assessors comment.

Inconsistency with respenct to the reserve and what 
requirements are in the rules to time management.  
Inappropriate feed back with respect to what worked 
not what an assessor thinks should happen.
The effort put in by the team and the difficulty of the 
entrapped scenario was not acknowledged.

7 Challenge Timetable
7.1 Time between events 5 5 4 5 4 5 4 4 5 5 4 5 5 5 0 5 4 ? 4 4 4.3
7.2 Equip inspect time - Controlled 5 5 4 4 4 5 3 4 5 5 3 4 4 5 5 5 4 5 5 4 4.4

Equip inspect time - Entrapped 5 5 4 4 4 5 3 4 5 5 3 4 4 5 5 5 4 5 5 4 4.4
Equip inspect time - Immediate 5 5 4 4 4 5 3 4 5 5 3 5 4 5 5 5 4 5 5 4 4.5

7.3 Time in isolation - Controlled 5 2 4 4 4 4 3 4 5 4 3 3 4 4 4 5 4 5 4 4 4.0
Time in isolation - Entrapped 5 4 4 4 4 4 3 4 5 4 3 2 4 4 4 5 4 5 4 4 4.0
Time in isolation - Immediate 5 5 4 4 4 4 3 5 3 4 3 4 4 4 4 5 4 5 4 4 4.1

7.4 How can this be improved
2 Time spent in isolation on controlled pit was 20 minutes - this was a long time.

12 Time did not match allocation eg 2 min warning was 50 sec
13 Ensure the two minute warning is adhered to 30 secs notice is not enough.



15 N/A Different day against 7.1 symposium too long, challenge good, but more time for workshops
7.5 Overall length of program - too short 0

Overall length of program - just right 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 18
Overall length of program - too long 1 1 2

8 Challenge Rules
8.1 Improve rules? 0

Pit managers need to be conversant in the rules.  
Casualties need to be fully briefed eg responsive or 
non-responsive.
Nope - we'll comment on this after a few more rounds 
of participation.
For new teams more information on how we will be 
scored.
Happy :)

Definite need for change in terms of selecting a team 
is A B or C.  Should reflect ability, not previous 
competitions with different team members.
I think some of the guidelines and their wording could 
be improved i.e. the limb entrapment must be 
released before creating space for patient extrication 
(entrapped scenario).
Due subjective nature of the subjective being sure the 
guideline match the scores.
Leave immediate and intrapped using all tool and 
change controled back to hand tool like to old limited 
but patient inside car not stacked under it.

9 ARRO
9.1 Quantity of info from ARRO about Challenge 3 5 2 4 3 4 3 4 3 4 3 5 4 4 3 3 3 2 4 3 3.4

Quantity of info from ARRO about Web site 3 3 2 4 2 4 3 4 1 4 3 2 4 4 3 3 3 2 5 3 3.1
Quantity of info from ARRO about Newsletter 3 3 2 4 3 4 3 3 1 5 2 0 4 0 0 1 3 1 5 3 2.5
Quantity of info from ARRO about Tech Bulletins 3 5 4 5 2 5 3 4 1 5 0 0 4 0 3 1 3 1 4 3 2.8

9.2 Quality of info from ARRO about Challenge 5 5 2 4 3 4 4 4 4 4 3 4 4 4 3 3 3 4 4 3 3.7
Quality of info from ARRO about Web site 5 3 2 4 2 4 4 4 1 4 3 2 4 4 2 3 3 4 5 3 3.3
Quality of info from ARRO about Newsletter 5 3 2 4 3 4 4 3 1 5 2 0 4 0 3 1 3 0 5 3 2.8



Quality of info from ARRO about Tech Bulletins 5 5 4 4 2 5 4 4 1 5 0 0 4 0 4 1 3 0 4 3 2.9
9.3 Improve info #DIV/0!

There didn't seem to be much information prior to the 
event as in previous Challenges.  Teams need to be 
advised much earlier of their acceptance as we are 
lacking funds we need to take advantage of cheap air 
fares by booking early - leaving it to the last minute 
means expensive air fares.
Include mining industry representatices in ARRO.
The website should include a gallery of scenarios so 
that teams that have not competed before have more 
idea of what they may encounter.  Video of 
techniques.
Don't see newsletters or bulletins.
Info too late, especially on web page.  Need easier 
way to have equipment checked.
With challenges team leaders require information to 
manage the logistic requirements for the team.  I 
have found it hard to gather the correct information 
requires ie what needs are provided what tools will be 
available to link the movement of equipment not 
required.
More information.  Did not receive newsletter or 
technical bullentins.

10 Merchandise form change put 1 for yes
10.1 Did merchandise meet your needs? 1 1  1  1 1 1  1 1 1 1 1 1 1 1 ? 1 15 put a 1 in for yes
10.2 How to improve?

3 Stubby holders.
5 Hats
6 Good solid stuff - need some XXXL gear - take orders

13 Separate availability of ARRO/FESA/WR/etc
15 No badges/patches for sale?  (event logo)

10.3 Polo shirt - 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 16 put a 1 in for yes
T shirt 1 1 1 1 1 1 1 1 1 1 1 1 12
base ball cap 1 1 1 1 1 1 1 1 1 1 1 1 1 1 14
Fleece top 1 1 1 1 1 1 1 7



Mug 1 1 1 1 1 5
other specify
Badges/pins/patches
Backpacks, belt buckles
Backpack and event badges
Towel, Figures
Stubby holders
Underwear, PPE, Gloves, Classes, Approved 
equipment
Patches

11 Overall rating of Australasian Rescue 2006
11.1 Quality of pre event information 5 5 2 3 3 4 3 4 1 2 3 1 4 3 3 4 3 4 3 2 3.1
11.2 Quality of info on the host web site 5 3 2 3 2 4 4 4 1 2 3 3 2 2 5 4 3 4 4 2 3.1
11.3 Overall rating for Challenge 5 5 4 5 4 4 4 4 5 4 4 3 4 4 4 5 4 4 4 4 4.2

11.4 Other comments
Well done!! Fantastic event and well organised.  The 
NT Team loved it.  See you next year. Jeff Whittaker - 
NTFRS Team Leader
It would be great to get copies of the assessment 
sheets, we took notes but the assessors direct 
comments would be great.
Challenge is constantly improving.  Achievable 
scenarios are now encouraging teams to continue 
attending as in the past teams were becoming 
disheartened with impossible time limits.
Workshop is a waste of time, there used to be 
instruction on new techniques and now teams are left 
to themselves.
Overall well done, good to see the assessors being 
assessed and hopefully we will see more consistency 
across the pits with the interpretation of the 
guidelines.



We noticed that all 3 pit managers had different ruls.  
One said all rescue equipment (holmatro) had to be 
disconnected at the end of each event and re hooked 
up by each team.  One would let you lay out the 
holmatro hoses - this led to the hoses geeting tangled 
for many teams and one let you do what you liked.  
they should all be the same.
Thanks for a great competition.  It was very well 
coordinated well done.
Also, if Holmatro does not have a Lukas tool any 
battery combis the Lukas tool be available to the 
Holmatro teams to ensure fairness.

It was also a pleasure to have such a professional 
event location and final dinner.  It is good to see we 
are starting to treat fire/ambulance events as a 
profession rather than a social get together.  Also 
keep up the medical presentations.  Congratulations 
to all ARRO and FESA organisers in this event.
Need to update score sheets to reflect and make 
consistent 'safety measures' and batteries, PPE on 
exercises and tool set-up.  Any breach will cost the 
whole team points ie on 'stills only'  this will increase 
consistency access the ??
?? And ?? RAR Awareness to grade 11 & 12 
students @ the challenge.  This could ?? Be photo's, 
??, etc. "ref to QFRS RAAP program.'
Like to see the 'Assessors' undertake ?? So team 
members can ??
Timed ?? Eg roof flap and ?? Etc with the goal to see 
who is the fastest team on a particular activity (skills 
comp).
Everything on time.
Excellent finished at a good time.
Need more shuttle buses.



Workshops should be conducted before the 
Challenges for international teams.  
Provided an excellent platform for exchanging 
experience, knowledge and information.
Provision of a past challenge report for the teams as 
part of the package.
The host of Challenge offer sincere care, provide 
sufficient and accurate information.  Wonderful pick-
up service as well appreciated by the team.  
Furthermore we considered the Challenge provide an 
opportunity to rescuer to explore how and effective 
skills in road rescue.
Excellent competition and rules.
Would of expected to see a better promotional 
campaign to publicise the event to.
Contact with host prior to event was difficult.  Initially 
no point of contact.  Eventual contact failed many 
times to answer requests.
Overall a job very well done.  Great change of info.
FESA coordinator did not know about Trott's nights, 
poor info dissemination to all concerned.
Host website needs to be more user friendly with 
aspects of registration - presentation dinner for non 
team members.
Volunteer pit crew should be equal participants in all 
non-competition events - welcome function, 
presentation dinner.
Transport between competition event and 
accommodation was convenient, accessible and 
highly hospitable.
Not enough specific event info on web site function 
times etc.

A wider range of more basic food suitable for fireman.



A team that placed higher than our team at a State 
Challenge is competing in a class lower than our 
team.  How is this decided when they were judged 
better than us at a State level?  How is this justified in 
scoring?
Ratchet straps not prepared in pits.  We are told 
scenarios reflect real situations in a real situation 
these would be done.
This year again saw that agencys in the challenge 
with respect to safety have been not using visors on 
helmets some of these agencys do not use this PPE 
on road.  Standard PPE on uniform code should be 
gathered for the address of safety and agency 
compliance.  Also the dinner at what point do we look 
at this and start providing meals that are more suited 
to the clientell (firefighters and parramedics) loose 
the a la carte.

Personal agendas should not be forced on teams in 
the de-brief after a sceanrio.  These should be 
submitted formally to ARRO prior to the event.  
Commends made in our de-brief did not reflect our 
performance (controlled scenario).  Supporting a door 
with your hand is not a safe practice.  The technical 
judge in the immediate pit suggested we should do 
this.  Teams are to be less Hollywood and more like it 
is on the road as stated by ARRO and certain judges. 
This I think cannot be achieved.  If it is to be achieved 
then the stop watch and judges will have to be 
removed from the competition e.g. hazarrds that are 
not present are not reported back to the incident 
commander on the road.  Only hazards that are 
present are reported.



Day 1 workshop and best practice - show techniques 
to be encouraged to be used - then apply through 
competition - this way educating best practice to all 
corners of Australia or Australasia.
Needed time tables of events etc. prior to the event. 
Ie we didn't know what time the symposium started or 
opening event until the last minute.


