
Nomination for RCR Challenge Medical Specialist – Troy Jones  
 
Troy Jones is a Paramedic and Clinical Educator with NSW Ambulance in Gilgandra, Western New 
South Wales (NSW), a Retained Firefighter with Fire and Rescue NSW, and a Medical Assessor with 
ARRO. 
 
Prior to commencing with NSW Ambulance, Troy served as a Paramedic in the Northern Territory for 
over 8 years, responding to the varying needs associated by a largely populated multicultural and 
diverse community, building on the skills and experience required as a leader in rescue and trauma 
care. 
 
Troy has devoted his time and expertise to support the development and growth of regional and 
remote trauma response in NSW, including pioneering the inaugural ARRO Multi-Agency Rail Rescue 
Training Event in May 2023.  
 
This event saw teams across all NSW emergency service agencies, converge at the Australian Rail 
Track Corporation (ARTC) Rail Yards in Dubbo to collaborate and share best practice on technical and 
trauma rescue techniques in complex and evolving scenarios involving rolling stock and vehicles. The 
success of this event has set the foundation for delivery expansion across the state in the coming 
months. 
 
Troy’s growth mindset, coupled with a passion to build the next generation of leaders in 
paramedicine and trauma care, is a driving force behind his ability to design and develop training 
programs tailored to deliver better rescue outcomes for rescue operators.  
 
As a leading educator in his field, and through his contributions to ARRO, Troy is committed to 
upskilling and developing first responders and rescue operators; supporting ARRO’s mission to 
improve the quality of trauma services in rescue operations.  
 
Committed to ARRO’s vision and goals, and as the RCR Challenge Medical Specialist, Troy will bring 
more simulation and realism to challenges that reflect the true essence crews are likely to be faced 
with in the real situations. This level of professionalism will ensure ARRO drive interagency 
cooperation and communication, leading to better patient-centred care and improved patient 
outcomes and maintain their position as the peak body for rescue in Australasia. 
 


